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PB 310
AUTOMATIC METER READING (AMR) POLICY:

PURPOSE

To address the responsibilities of the Corporation’s staff and customers in regards to the use of the Advanced Metering Infrastructure (“AMI”) system which has been implemented by the Corporation. The AMI was developed primarily for the purpose of downloading meter readings for billing purposes.  
TERMS OF POLICY

1. A Meter Transmission Unit (MTU) is located at each meter. The MTU periodically sends data to the Corporation where they can be viewed.
2. Meter readings are retrieved from the Meter Control and Management (“MCM”) system once monthly for billings purpose.  If data cannot be retrieved through the automated system, a water distribution specialist will read the meter for the billing department.  

3. The Corporation is not responsible for water loss and related billings resulting from leaks or other unintended water use except as, and subject to the conditions stated in, Policy Bulletin 320 (Relief from Unintended Water Use).  Corporation staff may, but are not required to, notify Users of continuous flow or critical consumption reports.  Any such notification is offered as a courtesy only and doesn’t create or imply any obligation on the part of the Corporation to provide such alerts or any liability on the part of the Corporation should it fail so to do. 
4. Users are strongly encouraged to closely monitor their water infrastructure for unusual water activity. Users may monitor their water usage online via the SmartHubTM feature offered by the Corporation. Users are reminded the availability of SmartHubTM is subject to the software and hardware functioning properly and the availability of electrical power; the Corporation provides no guarantee, warranty, or assurances this functionality will be continuously available.
CROSS REFERENCE(S)

           PB 320, Relief from Unintended Water User.
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